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I. OBIIME ITOJIOXXEHWA

B uensx BHIMONHEHWs HOPM MEHCTBYIOMETO 3aKOHOMATENBCTBA POCCHIICKOM
Qenepaiuu B nonHoM o6beme OOUIECTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO
MUKpOKpeAuTHas Komnanus «PunlloTok» (nanee — Komnanus) cuntaeT BaKHEHIIHMH
CBOMMM 3aja4amy coOmofeHue TpeOOBaHMii M pEKOMEHJALNA K COHEPKaHHIO
obpamenuii nomyuarenesi puHAHCOBBIX YCIIyT M TIOPANKY 06paGOTKY TAKHUX obpaleHuii.

1.1. Hacrosmuit moxymeHT (nanee — TpeGopanus) pa3paGoTaH BO HCIIONHEHHE
ba3oBoro c¢TaHjaprTa 3alIMTEI NIPaB M HHTEPECOB QH3MIECKAX M IOPHAMYECKHX JIHI| —
nojiydareneiil  (pHHAHCOBEIX YCIyr, OKa3bIBaEMBIX 4YIE€HAMH CaMOPETYJIHPYeMBIX
opraHusalui B cdepe (GHUHAHCOBOro phHIHKA, OOBENHHAIOMMX MHUKPODHHAHCOBEHIE
opraHm3aluu (nanee — basossiil cranaapr), yreepxkaenHoro bankom Poccun .

1.2. Cotpynnukom, ocymecteustomum B Kommanuu pabory ¢ obpameHuAMH
KiMeHTOB, SBIAETCS OTBETCTBEHHEIHl COTPYJIHMK IO PAacCMOTPEHHIO oOpalmeHwui

1aHCOBBIX YCIYT (Jlanee — OTBETCTBEHHBIN COTPYAHHUK).

€HMA, mnojanHele B Kommanwio, nomnexar o0d3aTensHOMY

IOYEHHEM CITy4aes, IPeAyCMOTPEHHBIX B 1. 3.6. OTKa3s B npueMe

TUCbMEHHbIe oOpamienns (BKIIOYAsA 3JIEKTPOHHEIE)

Tpanuu B XXypHane peructpauun obpamennii Knuenros

amenus Komnanueit He DOMDKEH MpPEeBHINIATH CPOKH,



II. OCHOBHBIE IIOHSITHUSA B OBJIACTH ITEPCOHA JIbHBIX JAHHBIX

OGpamenne — HanpaBneHHoe YKA3aHHBIM B M. 3.1. HACTOAMIHX Tpe6osaunii
CocoboM B MHKPO(QMHAHCOBYIO  OpraHH3alMIO nomy4yarteneM  (HHaHCOBOMH
YCIYTH/TIpeACTaBUTeNeM MOMyyaTess GHUHAHCOBOR yciyrd, bankom Poccu MM HHBIM
YTONTHOMOUCHHBIM ~ OPraHOM HJIH JIMIOM 3asfBlieHHe, xanoba, mnpocsba MM
TpEATONEHHE, Kacaloleecs OKa3aHusi MHKPOQHHAHCOBOM opraHusauueii GUHAHCOBEIX
yenyr.

Oduumaneueiii caiit — https://finpotoc.ru.

Hony4atens ¢unancosoli ycayrn — dusuueckoe Juuo (B TOM YHCIe
3apETHCTPHPOBAHHOE B  Ka4ecTBe HHIAMBHAYAIBHOrO MpEeANpHHUMATENA) HIH
IOpHIHYECKOe JHNO, ofpatuBmeecs B KOMNAHHIO ¢ HaMepeHHEM MONYYHTh,
MOy HYarolliee WIN MONy4HBIIee QHHAHCOBYIO YCIyTY.

Kauenr — pusnyeckoe numo (B ToM uncre 3aperiMCTPUPOBAHHOE B KadecTBe

HMHAUBHIYaNEHOrO MNpPEANPHHHMATENs) MWIM IOpHIUYecKoe JIMLO, OOpaTHBIIEecs

O C OrpaHHYEHHOH OTBETCTBEHHOCTBIO MHKPOKpEIHTHAA
00 MKK «®unIToTok».

‘momomuu — obocobneHHoe moxpasnenesne Kommanuy,
KOHCynbTHpoBaHue Knuenrtos, odopmienne norosopos
(€HHOCTH [0 NOroBOpaM MHKpo3aiiMa. ITonHEIH cnucok

- Kommannu pasmemen Ha odunmansHOM  caiite



ITL. TIOPSAIOK TIPEABSBIIEHNA KJIMEHTAMM OBPAIIEHII

3.1. Knuenr BnpaBe ocTaBUTh oGpaiieHie JO6BM yI0GHEIM 1A HETO crocoboM,
a IMEHHO:

3.1.1. B ycTHoO#t dopme:

no Homepy ropsayeii nuuun Komnauuu 8(800)301-14-14;

B ObocobnenHom moapaszaenennn Komnanmu;

3.1.2. B 37IeKTPOHHOM BHZE:

B yaTe Ha ounHanbHOM caiite Komnanuu;

Ha obunuanEHEIX cTpaHunax KoMnasuu B COLMANBHBIX CETAX;

3.1.3. B nuceMeHHOI dopme:

MOCPEJCTBOM MOYTHl mo anpecy: 300026, Tyabckas ofnacte, r. Tyna,
np-Kt Jlenuna, nom 127a, oduc 211;

MyTeM 3aNoNHeHHs YCTAHOBJCHHOW (OPMBI 3asiBeHHA NPH JUYHOM OOpalleRHH

‘B O60cobnennoe noapasnenenne Komnanuu,

UYECKUX JTHLL:

30 (npu Hamnunn) Kinenta;

NOATBEPHKAAIOMHUE  ITH

U3JIOKEHHEIE B obpamenun



HaHMEHOBaHHe  opraHa, gomxHocTH, DHO  paborammka  Komnanum,
AeficTeus(GesnelicTBHE) KOTOPOro ofIKamyIOTCs;

HHbIE CBEEHHA, KOTOphle KitneHT cunTaeT HeoOX0AMMBIM COOOILMTE;

cnocob Hampasnenus orBera KimeHTy (Ha MOYTOBBIA afpec MM JJIEKTPOHHEIH
azipec);

At KJTHeHTOB-IOpUAMYECKIX JTHLL:

NOTHOe HanMeHoBaHKue Knuenra;

MeCTO HaxoxaeHus Knuenra;

NMOAMHCE YIIOJIHOMOYeHHOro npeacrasutels Kinenra;

JaTy HanucaHus obpamenus;

KOHTaKTHEIE Tenedonsl Knnenta;

HOMEp OroBopa, saknoueHHoro Mexay Knuenrom u Komnanueii, ABIsiomerocs
TEMOM oOpamieHus;

H3I0)KEHHEe CyliecTBa TpeGoBaHuH M (aKTHYECKHX OOCTOATENBCTB, HA KOTOPBIX

OCHOBaHBl TpeGOBaHHMA, @ TaKkKe [OKA3aTeNbCTBA, MOATBEPXKOAIOMHUE ITH

e

TOB, MOATBEPXHAIOIMX  H3JIOKEHHBIE B  OOpameHHH

"aHa gomxHoctH, @HUO  paGothHuka  Komnanum,
OTOpOro odxamyoTcs;

Knuent cunTaeT HeoOXOIUMBIM COOBIIHNTE;



TakuMu JOKYMEHTaMU ABIAIOTCA:

i KnuneHToB-QU3NIeCKHX JINLL;

MpocTas MUChMEHHAs JOBEpPeHHOCTh, odopmieHHas KnneHTOM B 0bocobeHHOM
nofpasgenenud Kommamum B coorsercrBud ¢ OOmumu ycioBuiMH AOTOBOpa
noTpeGHTENBCKOrO 3aiiMa, yTBepKaeHHbIMH B KoMmaHui;

HOTapHaNbHO 0QOpMIIEHHAS NOBEPEHHOCTS;

pellleHHe cyda O TpU3HAHMM JIMI@  HEAEeCrOCOOHBIM (orpaHUYEeHHBIM
B JeecriocoDHOCTH) ¥ HOTAPUANIBHO 3aBEpeHHas KONMHMA PpEIICHHA OpraHa OIEKH
¥ ONEYHTENCTBA O HA3HAYEHHH LA ONeKyHOM (IOTeYHTENeM);

A KnyeHToB-IopHANYEeCKHX JIHLL:

ojopMiIeHHas B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoit @enepaunu
JOBEPEHHOCTD, 3aBEPEHHAA MEYATHIO NONydaTeld (GHHAHCOBOH YCIyTH (np¥ YCTIOBHH
ee HaJMuMs COTJIACHO yYPeUTENbHEIM HOKyMEHTaM) U MOANHMCAHHAA PYKOBOIHUTENIEM

mydatesis GUHAHCOBOM YCITyTH.
'3.5.Tlo mpuuMHE HEBOIMOXHOCTH MPOBEPKH JOKYMEHTa, MONTBEPAUIAIOMEro

jcTaBuTeNsA, obOpaumenus npeacrasuteneil KUiMEHTOB, MOAAHHBIC

HE yKasaHBl HICHTHQUIMPYIOIME MOMyaTens ¢dhuHAHCOBOH
TeHMM TIOMyuaTens (DUHAHCOBOH YCIYTH, SBIAIOMETOCH
¥MM#A, OTHeCTBO (TP HAIMYMH), ajpec NEKTPOHHOH
pa}meﬂ B (popMe INMEKTPOHHOrO HOKYMEHTa, HIH
H OeTL HampaBiieH B THCEMeHHOH dopme;

[YTH, SBJIAIONIETOCH IOPHANYECKUM JIHIIOM,
JECKOr0 JIMLA);

0 mnpeAcTaBuTeNd (B OTHOIEHHH




3.6.3. B oOpalleHHH COASPIKATCA HeLIeH3Y PHBIE 1160 ockopOHUTENBHEIE BEIPAXKCHHIA,
yrpo3sl uMymecTBy KoMmanmu, uMylnecTBy, MH3HM U (MJIH) 310POBBIO pabOTHHKOB
Komnanuu, a TAIOKE WICHOB MX ceMeil;

3.6.4. TeKcT MUCEMEHHOrO 0OpaleHus He MOAAaeTCs IPOoYTeHHIO,

3.6.5. B obpallleHHH CONEPIKUTCS BOMPOC, Ha KOTOPBIH IMOMy4aTe/io (huHAHCOBOM
YCIYTH paHee NpeaocTaBiiaicsa NHCLMEHHBIH OTBET MO CYIIECTBY, ¥ MpH 3TOM BHOBB
MOTy4eHHOM OOpAlIeHHH He MPUBOLATCA HOBBIE JOBOABI WM OOCTOATENBCTBA, O HEM
yBeZOMIIAETCS JIMIIO, HalpaBKBIIee obpalleHue.

3.7. B ciyuasx, ykasaHHsIX B IT. 3.6. Hactosmux TpeGosannii, Komnasus coobmaeT
KiiHeHTY B OTBETHOM COODLIEHHMH O HEeHZOCTaTKaxX obpaiieHus, OCTYKUBIINX
OCHOBAHHEM JUIA OTKa3a B pacCMOTPeHHH o0OpallleHus [0 CyIIECTBY.

3.8.B ciyyae BO3HMKHOBeHHS y KOMIaHWM COMHEHHH OTHOCHTENEHO
NO/VIMHHOCTH MOANMCH Ha obpamesuu KinenTa WM [OTHOMOYHMH NPEACTaBHTEIA

Kiuenta Kommanus wuudopmmpyer Kimenta o pHCKe MONyYeHHs WHGOOpMalyy

{eyNONHOMOYEHHEIM JmiioM. Takoe HHGOPMHPOBAHHE MPOU3BOAUTCH
0ii Kommarueii.

'a Ha yCeTHBIE oOpamenus onpezendercs Komnanuen u JOBOXUTCS

Ha MNHCbMeHHble ofpameHus (BKIOYas SIEKTPOHHEIE)

YeHuA TaKoro obpauieHus (MHCbMEHHO WIH 3JIEKTPOHHO)



3.12. O6pamenyie, B xoTopoM obxKadyeTcs cyneGHOe pelleHHe, BO3BPAIIAETCA
LY, HanpaBUBINeMy ofpaienye, ¢ ykasaHHeM Ha cyneGHbIi TOpAA0K 06XKaloBaHus

HOaHHOrO CyneOHOro peleHus.

3.13. O6pamenus KnnentoB B Komnmammio, ux konus, JOKYMEHTHI

M0 HX pacCMOTPEHHIO, OTBETH ABIAIOTCA KOHQHIEHUMATBHBEIMH, KpOME CIIy4aeB
MOMYyYEHHA 3alpOCOB OT YIOJHOMOYEHHBIX IOCYNAapCTBEHHBIX OPraHOB MECTHOrO
CaMOYMNpAaBJICHUs, CAMOPEryJIMpyeMOH OpraHH3aliM, KacalomUXCs MOoNydYaTes
(GuHAHCOBOH ycyry U (WnH) ero obpamnieHus.

3.14. Ilucbmennbpie  ofpamieHus (BKIIOYas 3NMEKTPOHHBIE) M JOKYMEHTHI
[0 HMX pacCMOTpeHHI0 XpaHaTcd KommnaHueil B TeueHue 1 (ogHOro) roza ¢ HaThl

MX perucTpauny B «KypHane peructpaunu obpameHuii».

IV. ITIOPSI IOK PACCMOTPEHUS OBPAILLIEHUM

MOTPEHHE NOCTYNMBIIETrO OGpAlleHHs NPOM3BOANTCA B CIEAYIOMEM

¢ IACHMERHOe 0fpallieH e Noce ero perucTpaiuy B XKypHane
(He mo3nHee ciestyromiero pabo4ero AHs MOC/e MONYYeHHs
) HM3y4YaeTCs OTBETCTBEHHBIH COTPYAHUKOM, KOTODHIi
O JONYCTHMOCTH paccMOTpeHUs obpamenns. Ilepedens

ACCMOTPEHHH 00pallieHis MOXET OBITh OTKa3aHO, yKa3aH

NO/UIEXHUT PacCMOTPEHHMIO MO  CYIIECTBY,
MUCBMEHHO M3BECTHT: KiMEHTa WIH ero
eHHA oOpamienus, ¢ cooblieHreM NpHYHH,
EITB PACCMOTPEHO.

€CTOPOHHe W  MONHO  MCcClenyeT

KEHHBIE B H II0 pe3ylkTaTram paccuorpennﬂ,



4.1.4. oTBETCTBEHHEIN COTPYAHHMK 00A3aH COCTABHTH OTBET HAa MOCTYIHBIICE
K HEMy NHCBMeHHoe ofpamieHue B TeueHue 12 (ABeHaauaTH) pabodMX IHEH C NAaThbl
ero peructpaunu B «KypHane perucrpauuy oOpallleHHiD», OJHAKO B moboMm ciaydae
He [O3HEE, YEM CO CNEAYIOUIero AHA IIOCHE HCTEYeHHs IPEeJeNBHOoro Ccpoka
JUIsL peTHCTpanH obpateHis B «KypHane perucTpaluy oOpameHui.

4.1.5. B ciyuae ecu KieHT He npeaocTaBui HHGOpMauuo U (WIK) JOKYyMEHTHI
HeoOXOMMMBIE W JOCTATOYHBIE IS paccMoTpeHus ofpalieHHs IO CYIIecTBY,
OTBETCTBEHHBIHf COTPYyJHHMK o0ff3aH B TedeHue 12 (mBeHanuaTd) paboumx AHEH
3aIPOCHTh y MOMyYaTens GUHAHCOBOH YCIYrW HEJOCTAIOMIYI0 WH(OpMAUHo H (wm)
noKymenTHL [IpH 3TOM B Cilyuae NMpeIOCTABICHUA HEAOCTaomeH naGopMalu i (WiH)
JOKyMEHTOB TONmy4aTeneM (uHaHCOBoW ycnyrn Kommanus o0s3aHa pacCMOTDETH
obpamenne B TeueHue 5 (matu) paGoumx AHeli ¢ JaThl TOMyYeHHs 3aNpOIIEHHOH
uHbOpMALHH ¥ (MITH) JOKYMEHTOB.

4.2. TTox mpouexypoii paccMoTpeHHs 00palleHHi MOHMMaeTCs YCTaHOBJICHHBIH

Komnanmeii mopsaaok AeHcTBHH, B paMKaX KOTOPOrO OTBETCTBEHHBIH COTPYZHHMK

H 3aperucrpuposaH B JKypnane

1 KitieHTy Wit ero npeactasuTenio
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IO IOYTE 3aKa3HLIM ITHCEMOM C YBEJIOMIIEHHEM IO afipecy, yKasaHHoMY KiineHTom
NpH 0QOpMIIEHHH JOr0BOpA Ha OKa3aHue (PMHAHCOBOM yCiIyry Wi B 3asBneHuy KineHra
Ha H3MEHEHHE NMePCOHANbHEIX AaHHBIX KineHTa;

NyTeM BpYYeHHA JIMYHO B pyKH npu Busute Knuenta/mpeacrasutens KimeHTta
B O6ocobnennoe mompasneneane Komnanum (ecns Takoif BapHAHT Mepefavd ABHO

ykasaH KiueHTom B obpaniesun).

V. BAKJIIOYUTEJIBHBIE IMOJIOXKEHUA

5.1. Komnanus BhnpaBe H3MeHATs M JONONHATh HacTtosmmue TpeGopaHus
10 CBOEMY YCMOTpPEHHIO.
5.2. [edicTBytomas penakuus TpeGosanuii B ¢Hb €€ YTBEPKACHNUA pPa3MelIaeTcs

Ha caiite Komnanuu B cetn HMHTepuer no anpecy https:/finpotoc.ru, a Taioke Bo Beex

060cobieHHBIX noapasieneHusX KoMnanuy.
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